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Dammam Al-Ahsa Saudi Arabia.
Contact: 0572286977
Email: raffaq.akbar12@gmail.com
Skype : raffaq.akbar
LinkedIn: https://www.linkedin.com/in/raffaq-akbar-192864aa/
Driving License: Valid
Summary:
[bookmark: _GoBack]IT and Network Support Engineer with 3+ years of work experience. Passionate to learn new technologies and strong ability to analyze the fundamentals of processes. By my analytical researches, problem-solving abilities.

CERTIFICATIONS / TRAINING  

· Cisco CCNA 200-120 Certification (Cisco ID: 425984169671GMYF).
· MCP(Microsoft Certified Professional): Certification #G044-6632 
· Cyber Security. 
· Cisco Administration Certification (CCNA) From Corvit.
· Self-study on MCSE.

CORE PROFESSIONAL STRENGHT:
· Hands-on experience working with Cisco and Juniper devices.
· Knowledge of TCP/IP and Voice SIP protocol and codecs.
· Active Directory.
·  LAN/WAN Troubleshooting.
· Excellent communication skills.
· Logical approach to problem solving.
· Keep up-to-date with technological advances.
· Desire to learn and seek new challenges.
PROFESSIONAL EXPERIENCE:
Working as Desktop IT Support Engineer in ‘Creation Source’ (KSA) from June 2017 to till date.
· IT Support to DaVita Healthcare Partners, Inc. (US) branches.
· Troubleshooting client issues using Manage Engine Service Desk Plus ticketing system.
· Installation and maintenance of Cisco IP-Phone, IP CCTV cameras and network devices included Cisco routers and switches.
· Escalating tickets to appropriate departments utilizing ticket tracking system.
· Supporting the technical team for IT infrastructure maintenance.
· Conducting video conference meeting among several centers of DaVita via Cisco WebEx.
· Coordination with clients for IT infrastructure implementation or upgradation.
· Assistance to the IT Manager regarding any network issue. 
· Preparing weekly O&M Corrective Measures Report and check list for all the CPE devices.
· Ensuring network connectivity to clinical applications and appliances.



Worked as 'ATM operations Officer in 'SME Bank Ltd  (Pakistan) from March 2016 to May 2017.

	· Help Desk Support to bank’s customers and escalation of their issues to concerned branches.
· Monitoring and troubleshooting of bank’s alternate delivery channels infrastructure.
· Configuration and troubleshooting of Cisco routers and Juniper firewall, GRE Tunnel and IPsec VPNs.
· Daily Pibas and network devices firmware backup.
· Escalating issues to concerns including banking solution provider and ISPs for immediate rectification.
· Creating technical documentation including installation manual and network diagrams.
· Ensuring WAN & LAN operation and availability to users.
· Maintaining network security standards and escalation of situations requiring urgent attention.
· Activation and deactivation of Debit Cards as per SOPs. 




Worked as 'System Administrator  in  ‘TELSQUAD LLC’ From October 2014 - May 2015.

· Provide day-to-day assistance to systems' users as required to maintain user accounts, DNS, DHCP, WINS, etc. and maintaining connectivity to the internet.
· Providing daily operational support, system and network administration
· Monitoring network performance, diagnosing and resolving network issues. 
· Configuring network devices included Cisco and D-link switches. 
· Participating in 24x7 on-call rotations. 
· Contact outside vendors (hardware/software) and manages maintenance/repairs as required.

ACADEMIC QUALIFICATION:
	Graduation
	BSc in Software Engineering
	MUST, Mirpur
	2010–2014

	HSSC
	Pre-Eng.
	Al-Qalam Academy
	2008-2010

	SSC
	Science
	Al-Qalam Academy
	2006–2008








PERSONAL INFORMATION

Father’s Name    	Ali Akbar
Nationality 		Pakistani
Marital Status             	Single
Language     	            English and Urdu

                                                                              
