     FAROOQ SALEEM
E-mail:     Farooqsaleem244@gmail.com
          Cell #   +92-3074218480 

An experienced professional have practical experience with solid understanding & application of a diverse range of Light & commercial automobile. 
Education:		
· B-Tech (Honors)Mechanical Technology
· B-Tech (Pass) Mechanical Technology
Specialist in Auto mobile & Diesel Technology
JOB History: 
· DYSIN Automobile Limited, Lahore Pakistan                              01_ 5- 2016-Till Date
Service Engineer CSD
[bookmark: _GoBack]Service Warranty Executive
· Oditer spare parts company, Lahore Pakistan                        01-01-2015 to 30-12-2015
Sales Executive & Warranty in charge
· Suzuki Olympia motors(3S Dealership), Lahore Pakistan       01-11-2012 to 30-12-2014
Technical Service Advisor
	
DYSIN Automobile Limited 
       Service Engineer 
· Brands: SINOTRUK of China National Heavy Duty Truck Corporation(Joint Venture with MAN Diesel Germany) 
        Job Responsibilities: 
• Floor Service maintenance as well Mechanic.
• Update of Daily maintenance report. 
• Handles customer’s queries, properly in order to ensure their requirements.
• Handles daily work shop vehicle services.
• Maintains a prospecting system to ensure Service Plan for achievement of service targets.
• Maintains PDI Report.
• Handles warranty cases.
• Maintains service job card report.
• Effective performance of workshop service.
• Maintaining Customer Relations.
• Coordination with the customer and Workshop.
• Should be able to work in a team.


Reports

Annual and monthly workshop service report

Oditer Spare parts company:
· Sales Executive & Warranty in charge
· Brands:  TAIWAN brands spare parts
· Members of Company at Launching of parts.
· Ensure that the spare parts Receive and forward in markets. 
· Maintain Customers ledgers’ 
· Ensure full parts consumption report after and before.
Suzuki Olympia Motors (authorizes 3S Dealership) 
  Technical Service Advisor.
 Job Responsibilities: 
• Handles daily work shop vehicle services.
• Update of Daily Service report. 
• Handles customer’s queries, As a Customer Relation Officer.
• Maintains service job card report.
• Effective performance of workshop service.
• Coordination with the customer and Workshop.
Reports

Annual and monthly workshop service report

Training:
	
· Toyota Airport Motors(Authorized 3S Dealership)
Auto Technician.
· Pak Suzuki
Service Advisor Contest.                                                                   	
· Pak Suzuki
CRO (Customer Relation Officer) Contest. 

Expertise In:
· Microsoft Office
· Inter net 
· E-Mailing 


Languages:
		
English, Urdu, (Read, Write & Speak)
	

Personal Information:

   Father Name		M. Saleem khan 
   Date of Birth		06-10-1993
   Marital Status		Single
   Nationality		Pakistani
   Religion		Islam     
   Domicile                             Lahore, Pakistan


References:

·    Syed Muhammad Naqvi (National Manager CSD) DYSIN AUTOMOBILES LIMITED  
·    M. Hassan (Sr. Parts Executive)  DYSIN AUTOMOBILES LIMITED    
