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ELECTRONICS ENGINEER

Profile:				Male  29, Single
Current Location:			Islamabad , Pakistan
Current Position:			Electronics Engineer
Passport Number:                               TF5140772
Current Employer:		DWP Technologies Pvt Ltd (Philips Health Care)
Mobile:				+923225796901 
Email:				shehzadnustian@gmail.com
				
OBJECTIVE, CAREER SUMMARY/STRENGTH & SKILLS 

An Electronics Engineer professional having more than 6 years of professional experience as service Engineer in Medical Equipment. Primary modality is MRI & Others are X-rays , C-Arm & other medical equipment and business development of Digital Imaging High Tech Systems.

Objective is to work in a professional environment of the organization with personal development and growth possibilities and to achieve company’s goal and where I can utilize my knowledge & experience that allows me for more advancement & growth in healthcare industry and contribute in Business Development through my qualification from one of the top notch institute of the country. 
Hardware & Simulations: Medical Supportive Electrical devices, Component level electronics circuit repairing , Generator , UPS , Inverters , Chillers & other medical supportive devices.


QUALIFICATION 

2008 - 2012	Bachelors of Electronics Engineering , NUST
School of Electrical Engineering and Computer Sciences. (Pakistan).
		
2006 - 2008		HSSC
		Army Burn Hall College for Boys, Abbottabad (Pakistan).

2004 - 2006		SSC		
		PMDC Model high school, Khewra (Pakistan).







WORK EXPERIENCE


MAR 16 TO DATE		Service Engineer 	
		DWP Technologies Pvt Ltd (Sole Distributor of Philips Medical Systems)

	      Modality: MRI Service / Maintenance

· Installation and maintenance services related to support devices required for Injectors, Imagers, Allied Medical Equipment, UPS, Generators, Chillers, Air conditioners etc.
· Periodic Preventive Maintenance of Equipment like MRI , Angiography, X-rays  & C-Arms.
· Responsible for completeness and accuracy of service records with particular attention to test & inspection results.
· Responsible for adopting appropriate ESD control while servicing equipment & responsible for reporting identified device safety issues according to applicable quality standard policy.
· Maintaining all quote documentation, sales demonstration tools and applications.
· Developing and delivering sales presentations to potential clients.
· Responsible for using appropriate electronic measurement equipment in calibration controlled cycle.
· Responsible for reporting customer feedback according to applicable quality standard policy and follow up relevant assigned quality & regulatory training in a timely manner.
· Preparing tender documents and representing the company at tender evaluations.
· Organizing and representing company at various national/ international exhibitions. 


OCT 14 TO FEB 16		Field Service Engineer 	
		Shirazi Trading Co. Pvt Ltd (Sole Distributor of GE Health Care)


		Modality: MRI & X-rays

Working in Service department on GE medical systems at MRI modality & job description is:

·  Completing Preventative Maintenance and Field Modification Instruction.
· Basic troubleshooting, installation, maintenance and service repair needs on designated equipment.  
· Ordering and managing repair parts cycle times & Keeping up to date on administrative responsibilities such as maintaining customer service logs and internal service records in a timely manner. 
· Maintaining daily communications with customers to ensure resolution and proper follow-up, leading to customer satisfaction. 
·  Maintaining tools and test equipment properly and ensuring they are calibrated. 
·  Meeting Health and Human Services, Environment Health and Safety and/or all other applicable regulatory requirements. 
· Managing vendors' service delivery processes in compliance with Philips Health care policies. 
·  Utilizing the escalation process to resolve customer service delivery issues and conducting root cause analysis that will lead to effective problem solving. 
· Participating in sales opportunities such as contract renewals and assist with promoting and implementing revenue programs. 
· May include training of clinical staff on designated equipment.
· Working as a member of the local team to provide efficient service delivery to all accounts within assigned area.


JAN 13 TO SEP 14		Service Engineer 	
		Matora Digionics  Pvt Ltd (Sole Distributor of Philips Medical Systems)

	      Modality: MRI , X-Rays and C-Arms

· Worked on installation, servicing & trouble shooting of Philips MRI machines.
· Worked on surgical C-Arms, X-Ray's, Mobile X-Ray's and other diagnostic systems. 
· Good Experience on simple networking, PACS connectivity & DICOM systems & software. Meeting Health and Human Services, Environment Health and Safety and/or all other applicable regulatory requirements. 
· Managing vendors' service delivery processes in compliance with Philips Health care policies. 
· Utilizing the escalation process to resolve customer service delivery issues and conducting root cause analysis that will lead to effective problem solving. 








PROJECTS
		


MAY 18	                    Installed MRI Ingenia 1.5T CX with country’s first In bore & Ambient experience at Islamabad Diagnostics Centre , Faisalabad , Pakistan

AUG15                                             De-install 0.35 Tesla MRI (GE) system from National hospital and Installed it at Harmones Lab , Lahore , Pakistan.
                                                                                                                                                    
JUNE 15	                     Installed multiple DR Systems (XR 656 - GE) at different CMHs of Punjab                    region , Pakistan.


INTERNSHIPS


JUL 11 TO AUG 11	ICI Soda Ash Business , Khewra
			2 weeks in Electrical department and 4 weeks in instrumentation department

JUL 12 TO AUG 12	SEECS – NUST Control systems LAB
			Worked on PLCs (Siemens, Allen Bradley & GE) and SCADA systems

CERTIFICATIONS


2016	Foreign Training for MRI Service/Maintenance 
                                            MR-3449 at SLC , Philips SLC , Singapore.

2011		CAPS (Certified Associate of PLC & SCADA)
		Buraq integrated solutions

LANGUAGE 
English, Urdu, Punjabi .

REFERENCES 
[bookmark: _GoBack]Will be furnished on demand .
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