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ISRAR MANZOOR








Federal Area 17 mile.
Murree Toll plaza, Express way,

Islamabad.
Mobile No.: (92-21) 344-5479394, 3360698828
E-mail: 
israrsamar@yahoo.com 
OBJECTIVE:
To be at a challenging position in a dynamic and progressive organization and become a potential contributor in the growth and development of the organization with all my experience, academic and professional knowledge. 
Core Competencies and Skills 
· Good knowledge of computer software such as, Ms Excel, Ms Word, Ms Power point, Adobe Photoshop. 
· Computer Hardware and Networking knowledge and troubleshooting skills.

· interactive smart class room certification.

· Well-meaning teaching/Lecturer Skills.
· Managing Projects on MS Project© and Primavera© 2013 – 2016.
· Handling Biometric System interface hardware and software.
· Graphic designing expertise.

· Ability to solve problems quickly and conduct detail oriented study of the data collected. 

EDUCATION:
	Degree 

	Year
	Institute

	Masters in Science (MS) in Project Management
	2017-2019
	Bahria University Islamabad Campus.

	Bachelors of Technology In Electrical Engineering 
	2012-2017
	 ISRA University Islamabad Campus. 

	Intermediate
	2007-2010
	Swedish Institute Of Technology Rawalpindi.

	Matriculation
	2003-2004
	I.A.B Pakistan Navy Secondary School Karachi.


PROFESSIONAL QUALIFICATION:
	Degree 

	Year
	Institute

	Diploma of Associate Engineering
Interactive Smart Class Room Certification
	2007-2010
2019
	Swedish institute of Technology –Rawalpindi
Knowledge Platform Islamabad


WORK EXPERIENCE:
Company

:
J-Telemarketing©
Tenure                    
:
May 2009 to May 2011
Designation

:
Customer Support Representative
Job duties & responsibilities
· Dialing international Customers of UK and their Support and Convincing about the product.

· Handling Information about the product as well as about company and its goals.

· Troubleshooting of customers and maintaining their trust

· Enhancing the sale of Product for the company.

· To ensure digital knowledge is kept up to date and relevant by networking/researching/reading blogs and news sources. 
Company

:
The Rise International School (Pakistan)

Tenure                    
:
Feb 2011 to March 2013
Designation

:
Computer and science Instructor
Job duties & responsibilities
· Responsible for maintaining and upgrading of hardware and network labs.

· Designing and launching new software packages for students.

· Papering student records files and classes schedule.

· Conducting classes for web and graphic designing applications.
· Taking Lectures of computer and secondary subjects for senior section classes.

Company

:
The Educators Banigala Campus (Pakistan)

Tenure                    
:
April 2013 to till date 
Designation

:
Admin and IT Management Officer
Job duties & responsibilities
· Responsible for all administrative task in that campus.
· Managing Computer labs of all campuses in Islamabad and Abbottabad.
· Dealing with all data upload to daily attendance with Biometric system of all campuses.
· Commerce with all HR related personals from different campuses and regional office.
· Accountable for all the data traffic of The Educator’s online portal “TE Hub”.
CORE COMPETENCIES AND SKILLS:
· Good knowledge of computer software such as, Ms Excel, Ms Word, Ms Power point, Adobe Photoshop. 

· Development and upgrading of database systems and analytical techniques.
· Exploring and creating new activities and research over the Internet.

· Making and handling Computer networks.

· Wide knowledge of online portal dealing

· MS Project 2013 

· CrosChex© Biometric System

· Event managing capabilities.

TRAINING & PROJECTS:
· Created A Sound sensing switching device to turn On and Off a light or a fan switch with in a room area with applaud sound (University Project).
· Created a USB Empowered Fan for PC and Laptop Users (Collage Project).
· Created Project Management plan of a School Network using MS Project© 2013.
· Project Management plan of a ZS Hospital Pakistan using Primavera© 2010.

PERSONAL DETAILS:
Permanent Address:  Federal Area 17 Mile Toll plaza,


 Mobile:
03445479394-03360698828
Murree Express Way Islamabad.

Date of Birth: 16th May, 1988
*I believe in capabilities not in references 
