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	H#259A, Sardar Street Opposite Govt  Girls  Postgraduate college 
New Samanabad Lahore

Cell Number: 0343-3332020, 0333-4274344
Email :   Malik.Hafeez@hotmail.com




​
Objectives

Keen to go for challenging placements in an innovative or system based organization, and consequently creating opportunities for carrier growth and advancement. Able to work under pressure and to meet target deadlines. 

Professional Experience

Nielsen 

Manager (Data Production/Output CI&I)
                          Jun 2013 – To date
Responsibility:-

· Manage team
· Managing Data Processing & tabulations activities 
· Implementing Dept. processes, Monitoring project status and timelines
· Coordinating with other departments like Client servicing, Field, DP, HR, Finance etc.

· Provided technical training to the team members and giving training on the tools which are being used in the department
· Educated the team on inter/intra-departmental coordination & communication, Departmental procedures and nurtured them to become self sufficient

· Providing solutions for the queries raised by the internal/external clients and apply techniques in reducing the timelines.

Nielsen 

Senior Executive (Data Production/Output CR)                     Jul 2007 – June 2013
Responsibility:-

· Data Analysis, Tabulation and data base management

· Converting raw data into an electronic format

· Converting raw data into readable format

· Enhance expertise on the software use in the industry

· Work on all type of projects like Winning brand, Product test, Census, CLTs BHT etc.
· Provide training to junior colleagues

· Market Research operations and Project Management
· Expertise of Data Processing for CATI and CAPI
Nielsen 

Executive (Data Production/Output CR)
                          Jan 2001 – June 2007
Responsibility:-

· Data Processing, Data conversion, Data Analysis

· Fully responsible for the projects assigned for Data Processing/Analysis needs using Quantum, Quanvert, SPSS, FoxPro, Punch IV, eQ Processor, STATA and other analysis tools
Aftab Associates (Pvt.) Ltd                           

Executive Data Production/Output CR 
                                               Mar 1998 – Dec 2000
Responsibility:-

· Data Processing, Data Input, Data Cleaning etc.

· Fully responsible for Data Processing of the projects and additionally responsible for data Input activities.

Key Accomplishments

· Process/Tabulate and manage more than 1000 projects including ORS, SRT, U&A, Retail Establishment Survey, CPT, MASQ, CSM, PSM, BHT, Opinion Poll, Omnibus, Winning Brands, eQ etc.

· Worked on other mega projects like Establishment Survey, Project CAST for PMI, RMS Census, U&A, MASQ, PSM, CSM etc.

· Worked on trackers for Telecom, Tobacco, PMI, PTC, Social survey, Opinion Poll, CUPOLA etc.

Honors
Simply Excellent Silver Award (2015)

Successfully handling a mega tracker project and providing the deliverables as per the client's need. Simplified the processes and give training on new software/techniques to the team. Worked in stretch timelines and managed all activities and delivered quality work. Smooth the processes and cut down timelines for future's waves.

Simply Excellent Silver Award (2014)

For displaying openness in taking up and delivering and solving the queries faster in turnaround time

Simply Excellent Silver Award (2013)
For extending support to the team in delivering the quality work for a multi country project even in the local project's workload and resources crunch.

Simply Excellent Silver Award (2011)

Excellent performance throughout the year. Focusing on the quality and Timelines along with other given responsibilities. Contributed capabilities in taking more responsibilities and completed them independently.

Long Service Award (2009)

Successfully completed and received 10 years services award.

Certifications
Business Finance & Cost Leadership (Internal Training)

Nielsen Company

August 2013
Consultative Influencing Skills (Internal Training)

Nielsen Company

November 2012
Managing People and Performance (Internal Training)
Nielsen Company
September 2010
Academics 

2003
Graduation from Punjab University, Lahore

1993 D.Com from Technical Board, Lahore

1990
Matric from Sargodha board, Sargodha

Certification

2003 Diploma in Visual Basic Programming from EDGE Computer Systems, Lahore

2001
Certificate in Oracle/Developers from Focus Computer College, Lahore

2000    
Diploma in Computer Sciences from Focus Computer College, Lahore

	Te  Abilities and Technical Skills

	Languages:
	FoxPro, Visual Basic 6.0, HTML, Oracle, Developer

	Tools & Technologies
	Quantum, Quanvert, SPSS, STATA, E-tab Enterprise, E-tab Writer, Survey Reporter, Crystal Xcelsius (Dashboard), Tableau, QPSMR, Customer eQ, Microsoft Office 2010 (Excel, Word, Power point) etc.

	Database:
	Oracle ,MS Access 97/2000, Dbase

	Operating Environment:
	Microsoft Platforms (Windows 9x/Nt/2000/XP/2007/2010)


Personal Profile

	Father’s Name
	Malik Sultan Ahmed

	Nationality
	Pakistani

	Religion
	Islam

	NIC 
	35202-7433175-9

	Marital Status
	Married
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