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Asad Fakhar-ud-din
	Objective:
	To exercise and develop relevant professional, analytical and communication skills in a work oriented environment to further nurture my knowledge about the working of an organization and to achieve an eye for detail learning.


	Education:
	· Masters in Business Administration….............................   (CGPA 3.35)
             (Marketing)                                                                    (2014)
                Institute of Business Administration, Punjab University (IBA Lahore)
· B.Sc Electrical Engineering…………….……………......
(1st Division)

 (Electronics & Telecommunication) 
   
(2007)

                University of Engineering & Technology Lahore (UET Lahore)
· F.Sc (Pre-Engineering)……………………

(1st  Division)
     Marks
914/1100
   (83.1%)
              (2003)


 Government College University Lahore (GCU Lahore)

· 
Matriculation…………………….................

(1st Division)    

                Marks
769/850

  (90.5%)

(2001)


 Government Muslim Model High School Urdu Bazar Lahore.


	Teaching Experience
	· Serving as Lecturer for Intermediate classes (Pre Eng, Pre Medical)
Institute:   Punjab Group of Colleges Lahore
Period:     From Jul 2018 till Date
Subject:   Physics
· Served as Lecturer for Intermediate classes (FSC/ICS).
Institute:   Premier College Lahore
Period:     From Jul 2015 till Mar 2018)

Subjects:  Physics, Mathematics



	Professional Experience:
	· Served as Front Office Manager in Jazz NOC (Network Operations Centre) on Ericsson Managed Services Project.

                                                                  (From Oct 2007 till Mar 2018)
    My job responsibilities included:
· Responsible for Management of operational staff in multiple domains  i-e Core, Radio, Power & Transmission teams.
· Responsible for Resource management, Incident Management, Operations Management, Performance evaluation and SLA enforcement by operations teams.

· Responsible for Management of 24x7 Operation and Maintenance activities.
· Preparation of daily, weekly, monthly and quarterly reports for network performance and cost analysis.
· Managing quality assurance of Warid Network to end users.

· Engage NOC resources for coordination between departments during all O & M activities at different nodes of the network.
· KPI stats analysis, Network Quality Management and daily statistical analysis of Warid Network.

· Fault Monitoring, Identification and troubleshooting and follow up till resolution.


	       Trainings/    

    Professional  

     Certificates:
	1. Completed Soft skills training program “High Performance teams” facilitated by Navitus (Pvt.) Ltd.

2. Completed comprehensive training program of GSM Mobile Soft Switch Solution (MSS) conducted by Ericsson Education Pakistan.

4- Completed Huawei GSM BSS (BTS3012, BTS3900, BSC6000, BSC6900) Training program.

5- Completed comprehensive GSM Radio Network Features Training program

Conducted by Ericsson Pakistan Pvt. Ltd.



	Competitive

Skills:
	· Strong Interpersonal, Communication, Managerial and Analytical skills.

· Highly Proficient in Microsoft Office Suite.

· Windows, LINUX

· SQL Database Management, HTML


	Personal
Details:
	 Name

Asad Fakhar-ud-din

 Father's Name
Fakhar-ud-din

 Date of Birth
08-05-1986

 Domicile
Punjab

 Nationality
Pakistani

 Marital Status
Married
 Religion

Islam
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